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Purpose of this document

This Request for Proposal is an invitation to select a company or a group of companies to submit
proposals for the Migration and Redevelopment of the MSF EA Association Membership Portal .

Contact person

All technical questions and inquiries regarding this RFP should be directed to:

E-mail: msfea-proc-tenders@nairobi.msf.org
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2. Introduction

2.1. Médecins Sans Frontieres/Doctors Without
Borders (MSF)

MSF is a private international association that provides assistance to populations in distress, to victims
of natural or man-made disasters and to victims of armed conflict. MSF observes neutrality and
impartiality in the name of universal medical ethics and the right to humanitarian assistance and
claims full and unhindered freedom in the exercise of its functions. Members undertake to respect
their professional code of ethics and to maintain complete independence from all political, economic
or religious powers.

2.2. MSF staff

Some 67,000 people from all over the world provide assistance to people in crisis. These are doctors,
nurses, midwives, surgeons, anesthetists, epidemiologists, psychiatrists, psychologists, pharmacists,
laboratory technicians, logistics experts, water and sanitation engineers, administrators and other
support staff. More than 90% are recruited in the countries where the programs are, and they work
with a small number of international staff.

2.3. MSF organization

MSF offices, units, operational centers and associations interconnect and work together in various
ways, and are formally bound as one movement by a shared name, a shared commitment to the MSF
Charter and principles, and shared membership of MSF International.

2.4. MSF International

MSF International is the association that safeguards the identity of the MSF Movement. Based in
Geneva, MSF International's executive provides coordination, information and support to the MSF
movement, and implements international projects and initiatives as requested. Regional MSF
associations are members of MSF International.

2.5. MSF Associations

Today, in 2026, the international MSF movement is composed of over 25 associations around the
world. " All are independent legal entities registered in the country where they operate. They elect

* More information on the associations available here: https://www.msf.org/how-we-are-run
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their own board of directors and president during the General Assembly. Most associations have an
executive office that raises funds and recruits staff for MSF’s operations.

These associations are based in: Australia, Austria, Belgium, Brazil, Canada, Denmark, East Africa,
France, Germany, Greece, Holland, Hong Kong, Japan, Italy, Latin America, Luxembourg, Norway,
South Asia regional association, Southern Africa, Spain, Sweden, Switzerland, United Kingdom, USA,
and West and Central Africa regional association.

2.6. MSF programs around the world

In over 70 countries, Médecins Sans Frontiéres provides medical humanitarian assistance to save
lives and ease the suffering of people in crisis situations. MSF’s activities are a mix of direct support,
remote support and coordination support.

These countries are:

Afghanistan, Bangladesh, Belarus, Belgium,
Bolivia, Bosnia and Herzegovina, Brazil, Burkina
Faso, Burundi, Cambodia, Cameroon, Central
African Republic, Chad, Colombia, C6te d'lvoire,
Democratic People's Republic of Korea, Democratic
Republic of Congo, Egypt, El Salvador, Eswatini,
Ethiopia, France, Greece, Guinea, Guinea-Bissau,
Haiti, Honduras, Hong Kong, India, Indonesia, Iran,
Iraq, Italy, Jordan, Kenya, Kyrgyzstan, Lebanon,
Liberia, Libya, Malawi, Malaysia, Mali, Mexico,
Mozambique, Myanmar, Nicaragua, Niger, Nigeria,
Pakistan, Palestine, Papua New Guinea,
Philippines, Russia, Serbia, Sierra Leone, Somalia,
South Africa, South Sudan, Sudan, Switzerland,
Syria, Tajikistan, Tanzania, Thailand, Turkey, Uganda, Ukraine, Uzbekistan, Venezuela, Yemen, Zambia, and Zimbabwe.

2.7. MSFEA within the organization

2.7.1. MSFEA - a strategic partner

MSF Eastern Africa is an institutional member of MSF. It focuses on representation and networking,
recruiting and supporting staff from the region, communications and fundraising, as well as working
on other dossiers of importance to MSF such as Diversity, Equity and Inclusion (DEI), Data Protection,
mutualization, training, medical operational support and environmental health.
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3. RFP process

3.1. RFP planning

Below is the target selection process timeline:

e Issuance of Request for Proposal - 03.08.2026
e Bidders’ confirmation of participation - 13.08.2026
¢ Final questions/ request for clarifications - 20.08.2026
e Feedback on clarifications - 27.08.2026
e Reception of bids - 07.09.2026
e Bidders shortlisting - 14.09.2026
e Optional: shortlisted bidders’ interviews - 21.09.2026
e Final selection for RFP - 28.09.2026

3.2. Confirmation of participation

Bidders deciding to take part in this RFP are requested to send their written confirmation of
participation by email to the contact persons by 13" August 2028 at the latest.

3.3. Bid submission rules

The bidders must send their responses and related documents by email msfea-proc-
tenders@nairobi.msf.org by 7t" September 2026 at the latest.

Explicit reference must be made to the above RFP reference:
- By email: in the email subject line

Proposals submitted beyond the above deadline will be rejected and returned to the bidder or
discarded.

Bids submitted must remain valid for at least 90 days after submission.

3.4. Supplier Response

The bidders are requested to write a specific and concise answer to each of the questions in this RFP
and attached Terms of Reference. All questions and answers will be taken into account for the final
supplier selection.

It is not permitted that local companies (registered in the country of the project) appear as joint-
ventures or associate partners in more than one application.
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3.5. Request(s) for clarification

Bidders are invited to either submit questions / requests for clarification by email.

3.5.1. PROJECT INFORMATION VISITS

No project visit required for this RFP

3.5.2. REQUESTS FOR CLARIFICATION

Enquiries for further details on services/goods required are only permitted in writing and no later than
20" August 2026 Confirmation of receipt will be sent by e-mail to all bidders in a circular letter.

Bidders can send their questions to the following e-mail address stating as subject the title of the
invitation for tender:
msfea-proc-tenders@nairobi.msf.org

If MSF Spain (Eastern Africa) at its own initiative or in response to a request from a bidder, adds or
clarifies information to the RFP, this information may be sent in writing and shared at the same time
with all bidders invited to tender.

3.6. Response language

The responses and related documents must be submitted in English.

3.7. Selection process

Bidders shall submit a technical and a financial proposal separately, in clearly marked separate
envelopes or emails. The financial proposal shall be sealed, and no financial information shall be
contained in the technical proposals. Both envelopes or digital documents must be submitted per the
schedule and contact details detailed in sections 3.1 and 4.3.

(a) First envelope containing the bid for services to be supplied, clearly marked on the outside
"TECHNICAL PROPOSAL"

(b) Second envelope containing the original and one copy of the detailed commercial offer,
itemized per the technical proposal, clearly marked on the outside "FINANCIAL PROPOSAL"

Only technical Proposals shall be opened on the date of submission. Financial Proposals shall remain
sealed until the technical evaluation is completed.

The technical proposal must show that the attached Terms of Reference and their objectives have
been fully understood and the proposed methods and resources must match the detailed needs.

In drawing up the technical proposal for the services, the bidder should observe the Terms of
Reference and any particular requirements in this document and the below evaluation criteria.
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In assessing the technical bids for services, value will be attached to brief, precise and customized
statements. The document should be clear, complete and arranged in a readable way. The
presentation may include diagrams, tables and graphs as necessary.

Interested candidates should submit:

e Company profile

o Certificate of registration/incorporation

o KRA PIN certificate

e Valid Tax Compliance Certificate

o CR-12issued in the last one year

e Project team Curriculum Vitae

e Relevant experience

o Detailed workplan detailing their understanding of the job and completion timeline.
e Financial proposal/quotation

o References from similar assignments

Technical Evaluation Criteria

The technical evaluation of proposals will be conducted based on the criteria below. Bidders must
demonstrate a clear understanding of the assignment, relevant technical expertise, and capacity to
deliver the project within the required timeline and quality standards.

Criteria Description Maximum Score

Understanding of | Demonstrated understanding of the project 15
the Assignment objectives, scope, deliverables, and migration
requirements

Proposed Quality, feasibility, and clarity of the proposed 20
Methodology & implementation approach, project plan, timelines,

Workplan risk management, and collaboration model

Technical Proven expertise in React (Next.js), Python, APlIs, 20
Expertise integrations, Docker, CI/CD, Linux, and system

architecture

Relevant Experience implementing similar membership 15
Experience systems, portals, ERP integrations, and payment
gateway integrations

Team Qualifications, certifications, and experience of 10
Composition & the proposed personnel assigned to the project
Qualifications

UI/UX Capability | Demonstrated ability to deliver user-friendly, 10
responsive, and accessible interfaces
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Knowledge Clarity of the proposed approach for handover, 10
Transfer & documentation, training, and code management

Documentation

Approach

Total 100

Minimum Technical Score
Only bidders achieving a minimum technical score of 75 out of 100 shall be considered technically
responsive and eligible for further financial evaluation.

Technical and Financial Evaluation Weighting

The final evaluation of proposals shall be based on the following weighting:
e Technical Proposal: 75%
¢ Financial Proposal: 25%

The technical proposal shall be evaluated first. Only bidders meeting the minimum technical score
threshold will proceed to the financial evaluation stage.

The financial bids will be assessed on the basis of the total price (not including customs and excise
duties, taxes, levies etc. in Kenya after correcting any arithmetical errors and after deducting cost
items that, as stated in the request for tender, are not to be included in the assessment.

For the purpose of comparison, the total adjusted price calculated will be converted into one and the
same currency Kenya Shilling (Ksh) at the exchange rate of the day.

Note: Bidders proposing to work as associates must specify the character and operating procedures
of the suggested association scheme. In particular, information on the roles, responsibilities,
contractual agreements and coordinating mechanisms among the partners shall be given as part of
the technical proposal.

The order (ranking) of bids will be determined by the highest number of points. MSF Eastern Africa
reserves the right to award the highest-scoring bidder or to create a short list of top-scoring bidders.

Médecins Sans Frontiers Spain (Eastern Africa) expressively reserves the right to accept or reject
any bid without being obliged to any further explanation of such action.

After this RFP, Medecins Sans Frontiers Spain (Eastern Africa unit) reserves the right to enlarge or
re-issue an RFP process.

Note: Bidders proposing to work as associates must specify the character and operating procedures
of the suggested association scheme. In particular, information on the roles, responsibilities,
contractual agreements and coordinating mechanisms among the partners shall be given as part of
the technical proposal.

The order (ranking) of bids will be determined by the highest number of points. Reserves. Médecins

Sans Frontiers Spain (Eastern Africa unit) the right to award the highest-scoring bidder or to create a
short list of top-scoring bidders.
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Médecins Sans Frontiers Spain (Eastern Africa unit) expressively reserves the right to accept or reject
any bid without being obliged to any further explanation of such action.

After this RFP, Médecins Sans Frontiers Spain (Eastern Africa unit) reserves the right to enlarge or
re-issue an RFP process.

3.8. Selection process outcome

The successful bidder will be informed in writing that its tender has been accepted (through a formal
notification of award). Médecins Sans Frontiers Spain (Eastern Africa) will send the draft contract to
the successful bidder at that point. Please note that the selected bidder is expected to agree to use
MSF’s standard template. If not possible, MSF may involve its legal department to support in the
drafting of the contract.

Unsuccessful tenderers will be informed by e-mail msfea-proc-tenders@nairobi.msf.org within 15
working days following the award.

Within thirty (30) working days of the notification of award, the successful tenderer will sign, date and
send back the contract.

If the successful tenderer fails to sign and send back the contract within Thirty working days,
Médecins Sans Frontiers Spain (Eastern Africa) can consider the award as null and void, after official
notification to the successful bidder.

Médecins Sans Frontiers Spain (Eastern Africa) reserves the right to de-select the tenderer if the
capacity is deemed not to be adequate or compatible with that stated in the tender dossier.

3.9. Modifications to RFP documents

Médecins Sans Frontiers Spain (Eastern Africa unit) reserves the right to revise or amend the terms
and conditions of the RFP prior to the deadline for submission of bidders’ responses. In this case, the
modified tender documents will be shared again with all invited bidders.

3.10. RFP Obligations & Cost

The issuing of the RFP does not imply any obligation for Médecins Sans Frontiers Spain (Eastern
Africa unit) to buy any of the goods/services offered.

Médecins Sans Frontiers Spain (Eastern Africa unit) reserves the right to stop the process at any time
during the RFP process.
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All direct or indirect costs to the vendors linked to the response to this RFP as well as any subsequent
negotiations will be borne by the bidder.

3.11. Confidentiality

This RFP, and any information disclosed or obtained during the RFP, must be treated as Confidential
Information and shall not, without the prior consent of Médecins Sans Frontiers Spain (Eastern Africa
unit) be shared with third parties nor used for any purposes other than preparing a response. Similarly,
any information relating to the examination, clarification, and evaluation of bids as well as the state of
the process shall also be strictly confidential and not be shared nor discussed with any third party.

If deemed necessary, bidders may be asked to sign a Non-Disclosure Agreement (NDA)

3.12. Sustainability

MSF is in daily contact with the world's most vulnerable populations as part of its mission and is
witness to the impact of climate change on these populations. This is why MSF has set itself the
strong ambition to reduce its CO2 emissions by 50% by 2030 and to develop a more sustainable
management of its operations.

In addition, MSF wants that its relationships with its suppliers and subcontractors create social added
value for the employees directly involved in the realization of services and products as well as for the
surrounding communities.

It is with this dual ambition that MSF is implementing a sustainable procurement approach. In this
framework, ensuring that we are working with suppliers that share our values but also measuring the
social and environmental performance of our supply chain becomes a priority for our organization.

4. RFP Requirements

4.1. Documents submission

4.1.1 Proposal

The proposal shall be submitted in two separate parts: A Technical offer and a Financial offer as
detailed in section 3.7.
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4.1.2 Annexes

In addition to the proposal, to be submitted per details in section 4.1.1, bidders are required to submit
the below documents and information:

Signed copy of the RFP document with completed tables (4.2,4.3, 4.4).
Signed copy of the attached ToR

Signed copy of MSF General Purchasing Conditions

Signed copy of Supplier code of conduct

MSF Charter

Failure to provide all of the above and in the formats stipulated will AUTOMATICALLY result in
disqualification of the Tenderer’s proposal.

4.2. General requirements

[

Address of registered office

Number of employees that the
organization has who can be
involved with this project at a
technical level

If the supplier is a member of a group
of companies, please give the name
and address of the parent
company(ies)

Médecins Sans Frontieres/Doctors Without Borders 12

P
 Dd




If the supplier has partnerships,
alliances, agreements with other

companies, please give the name of
the company(ies)

4.3. Financial information

Name of Bank (from which a financial
reference may be sought)

Address of Bank
Telephone number of Bank

Suitable contact name and telephone
number (if different from above)

What is your Company Registration
Number?

Is your Company VAT registered? If

so, please provide your VAT
Registration Number

Provide details of the Annual
Turnover (KSHSs)

Latest year
Payment currency

30 days after submission of the invoice
Payment terms

Other: ....
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4.4. Customer Reference

Please indicate how many references can be contacted by MSF in total and provide the 3 most
relevant references:

Reference 1

Organization

Contact (hame and telephone number)
Scope of the project

Implementation duration

Description of the project

Date of implementation

Main challenges faced

Reference 2

Organization

Contact (name and telephone number)
Scope of the project

Implementation duration

Description of the project

Date of implementation

Main challenges faced

Reference 3

Organization

Contact (name and telephone number)
Scope of the project

Implementation duration

Description of the project

Date of implementation

Main challenges faced

=

Médecins Sans Frontiéres/Doctors Without Borders 4

P
 Dd



5. ANNEXES

Médecins Sans Frontiéres/Doctors Without Borders

P

15

»"



Terms of Reference- Migration and Redevelopment of the MSF EA Association
Membership Portal

Location: Hybrid
Expected Duration: 4 months
Background

MSF EAis planning to migrate their Association membership database from the current
October CMS platform to a more modern technology stack based on React (Next.js).

MSF currently runs an Association portal to manage the member registration, association
event management, notifications, subscriptions and annual renewals and is currently
planning to migrate the legacy system to more recent technology. The current system,
initially developed on the October CMS platform, has presented maintenance and scalability
challenges, creating the need for migration to a more modern and sustainable technology
stack.

Objective of the Consultant:

The objective of this assignment is for the consultant to assess the current platform, define
the functional and technical requirements, and develop a modernized Association
membership system using MSF EA’s approved technology stack and industry best practices.

This assignment will be carried out in collaboration with the Association and ICT teams.
Scope of Work
The scope entails:

Assessment and review of the current system
Requirements gathering and Analysis

Design and development

Payment gateway and System Integrations
Testing and Quality Assurance.

Go-Live & Support

Knowledge Transfer

Nogah~wd -~

Below is a high-level summary of the tasks to be undertaken:

Ref | Requirement Comments

1.0 | Dashboard

1.1 | The system should show meaningful statistics on the
dashboard including the total members and the percentage of
active members

Show the total events and a percentage of those active

Show summary of the annual renewals

_
BAIWIN

Show summaries of the payments by currencies, those paid
via MPesa and bank.

1.5 | Show the map of the EA Association countries and the
numbers of active and inactive members.

1.6 | The dashboard should have a section to show
announcements which should be visible to the members,
Focal persons and association office




1.7

Any other feature that might be requested during
requirements gathering to enhance the dashboard.

2.0

Members

21

The system should have a form to create nhew members.

2.2

On submission the request should be sent to the
manager/head for approvals with a notification to the
requester

23

The system should allow the user to make the initial payment,
which will trigger the assignment of a member number and
activation.

2.4 | The system should have a section to view and approve
members or edit/view details.

2.5 | The system should also have a list showing all incomplete
profiles.

2.6 | The system should have a section to view the list of all
approved members

2.7 | The list should include the auto incrementing unique member
number, name, email, phone number, ID/Passport, nationality,
country of mission, status etc.

2.8 | The status should be color coded with the inactive marked in
red and the active in green

2.9 | Also include an action column with options to Edit/view

details, Request details and an action to renew member
subscription

2.10

The section should also include a membership Renewals list
where once can view the list of all renewals indicating the ID,
Member Number, name, years renewed, amount paid,
payment method, date 7 time and approval details

2.11 | All lists should be paginated, searchable, and with a
functionality to change the count of items to load per page

2.12 | Member registration should include classification to medical,
non-medical and Friends of MSF with validation

2.13 | Introduce duplicate detection alerts for the association office
to reduce the number of duplicates in the system — this should
be by passport number, ID, email, phone number, etc.

2.14 | Allow members to update their email addresses

2.15 | Allow the association office to update emails/member details
on behalf of the member

2.16 | Include a feature to allow the association team to trigger a
secure password reset that will be sent to the member via
email.

2.17 | Enhance the inactivation feature based on the payment or
lack of engagement for a set period (period to be set as a
setup)

2.18 | Manage and allow automation of the notifications and
escalation of inactivity to the board for approval for removal
from the active member status

2.19 | Archival of the inactive members upon approval by the board.

2.20 | Focal persons should be able to view members by nationality
and country of mission.

2.21 | System should also be able to track the duration a member
has worked with the organization.

2.22 | System should automatically pick date and time of registration




2.23

System should not allow permanent deletion of member
records

2.24

The system should also maintain an audit trail for the
members.

3.0

Payments

3.1

The system should have a list with all the payments with
transaction id, payers, currency, approval messages, statis
and date and details of the approver.

3.2

The system should have a section to allow batch processing
to allow the Association team to process bulk mission
payments by the focal persons. This should allow for
attachments of proof of payment and go through the approval
process.

3.3

A template shall be provided to show what should be imported
to the batch processing and who should approve before this is
reflected under the payments list.

3.4

Approvers should be able to approve/reject with comments.

3.5

After processing payment, the system should allow the user to
view the submitted and attached documents.

3.6

The system should have filters to allow view MPesa
Payments, A page for viewing and approving the batch
processing requests also to view mission payments.

3.7

The system should handle multi-year payments and
automatically update consecutive years as active

3.8

Payment status should be visible to members, FPs, and
association office.

4.0

Events

41

The system should be able to maintain the events calendar.
Also have the possibility to have predefined association
events which can be dragged and dropped to the calendar.
The system should then have a functionality to allow
automatic notification of members on the upcoming events
creation.

4.2

Add a form that can also allow one to create a new event
other than the predefined ones - -Name, date, event poster,
travel accommodation, access, participants list, facilitators,
Agenda, budget etc. should also be easy to capture on the
new event form.

4.3

Have a list of view events with all active events and a list of
the archived events.

5.0

Mailing Functionality

5.1

The system should have a mailing functionality with filters of
the specific target group that should receive the email.

5.2

Should be able to filter the target by all members, active
members, inactive members, opted in to newsletter or those
who haven't, also by country of mission, etc.

5.3

The system should support templating, allowing the user to
create mailing templates for different scenarios which can
then be used on a need basis.

54

Should also have a list of the sent emails

5.6

Create, view and modify mailing templates functionality

6.0

Users

6.1

Should have a form to create new users.




6.2

The system should also be role-based with different users
accessing different functionalities/features in the system.

6.3

The roles should be easy to design and easy to assign in the
frontend.

6.4

Admin should be able to create new roles and assign the
specific features/modules without doing any
code/implementation

6.5

The addition of new users should have an approval workflow
with a notification sent to the approver.

6.6

From the notification, the approver should be redirected to the
system to either approve or reject the new user with
comments.

6.7

The approval workflow should be in a way that the approval
request is redirected to different approvers depending on the
user’s assigned role (workflows should be easy to define).

6.8

System should have lists for active, rejected, disabled users

6.9

It should also have the logging functionality that shows the
various activities by the different users, e.g., the last log in
date.

6.10

On activation of the member (earlier defined) the member
should automatically be created as a user with a different type
from the Administration team. The members should then be
able to log in using either their email or member number.

6.11 | Have a list of all member accounts with edit capabilities

7.0 | User Approval

7.1 | The system should have an approval section where on log in
the user should see a banner with all requests pending their
approvals.

7.2 | The system should only show the logged in users’ approvals
and not any other unless delegated.

7.3 | The system should allow delegation so one can reassign an
approval request to another user within the association team
with clear audit logs.

8.0 | Reports

8.1 | The system should be able to generate various reports whose
templates will be provided during requirements gathering

8.2 | Som of the reports include members report, membership
renewal report, audit trail, graphical reports, e-voting exports,
etc.

9.0 | Settings

9.1 | The system should have an administration section where one
can create and view new missions with possibility to edit,
activate and disable

9.2 | A section to manage currencies with integration functionality
to automatically update the currency exchange rates

9.3 | Should be able to view a log of the changing exchange rates

9.4 | Should also have a documentation of the various APIs in the
system

9.5 | The system should also include a translation feature with the
key languages other than English being French and Arabic.

10.0 | Login/Access
10.1 | The system should have a simple login page that allows the

user to login using a username (email or member number)
and password




10.2

Depending on whether the account is for a member, HQ user
account, Admin, focal person, association team, etc., the
system should redirect to different dashboards/landing pages.

10.3

The system should also include a forgotten password
functionality. On reset, the user should specify their email, and
the reset instructions sent to their email if recognized as an
existing member.

10.4

On the login page, the system should also allow nonmembers
to initiate their registration. Add the Register now button which
then opens a form whose fields and validations shall be
shared during the requirement gathering sessions.

10.5

It should also include a clear and precise user guide to be
used by the members.

10.6

Members should be able to view and update their profiles

11.0

Migration

11.1

Ensure cleanup of the current database entries/membership
number

11.2

Migrate the cleanup list of members and the subscription
renewals to the new system

12.0

Integration

12.1

Integration to Mpesa

12.2

Bank/Card integration

12.3

ERP Integration

Deliverables

The Consultant shall deliver a fully developed Association membership database covering:

1.

o &

7.

Member registration

Membership renewal workflows including automated activation and deactivation
based on payment status.

Events Management — Allow the Association team to capture new events which
should be visible to the members on access and archival when the events expire.
Mailing functionality — send notifications and reminders using configurable templates.
User management — Other than managing member accounts as users, allow role-
based access for the different admin roles.

Reports — Allow generation of comprehensive reports as defined during requirements
gathering.

Any other functionalities discussed during requirements gathering.

Required Qualifications:

Proven experience developing applications using React (Next.js) and Python.
Demonstrated experience designing and maintaining complex web applications and
ecosystems.

Experience with REST/SOAP APls, web services, ERP integrations, and payment
gateway integrations.

Experience with Docker, Linux, CI/CD pipelines, and version control systems such as
Git.

Demonstrated Ul/UX design and implementation experience.

Company experience




Acceptance Criteria / Signoff

The assignment shall be considered complete upon successful deployment, user
acceptance testing sign-off, submission of all documentation, and formal handover to MSF
EA.

Confidentiality Clause

The consultant shall maintain confidentiality of all MSF EA data, systems, and
documentation accessed during the assignment and shall comply with applicable data
protection and information security requirements.

Submission Requirements:
Interested candidates should submit:

e Company profile

e Project team Curriculum Vitae

o Relevant experience

e Detailed workplan detailing their understanding of the job and completion timeline.
¢ Financial proposal/quotation

e References from similar assignments

Technical Evaluation Criteria

The technical evaluation of proposals will be conducted based on the criteria below. Bidders
must demonstrate a clear understanding of the assignment, relevant technical expertise, and
capacity to deliver the project within the required timeline and quality standards.

Criteria Description Maximum Score
Understanding of | Demonstrated understanding of the project 15
the Assignment objectives, scope, deliverables, and migration
requirements
Proposed Quality, feasibility, and clarity of the proposed 20
Methodology & implementation approach, project plan, timelines,
Workplan risk management, and collaboration model
Technical Proven expertise in React (Next.js), Python, APIs, 20
Expertise integrations, Docker, CI/CD, Linux, and system
architecture
Relevant Experience implementing similar membership 15
Experience systems, portals, ERP integrations, and payment
gateway integrations
Team Qualifications, certifications, and experience of 10
Composition & the proposed personnel assigned to the project
Qualifications
UI/UX Capability | Demonstrated ability to deliver user-friendly, 10
responsive, and accessible interfaces
Knowledge Clarity of the proposed approach for handover, 10
Transfer & documentation, training, and code management
Documentation
Approach




| Total | 100 |

Minimum Technical Score

Only bidders achieving a minimum technical score of 75 out of 100 shall be considered
technically responsive and eligible for further financial evaluation.

Technical and Financial Evaluation Weighting
The final evaluation of proposals shall be based on the following weighting:

e Technical Proposal: 75%
e Financial Proposal: 25%

The technical proposal shall be evaluated first. Only bidders meeting the minimum technical
score threshold will proceed to the financial evaluation stage.

Additional Notes

MSF EA reserves the right to request clarifications or additional information from bidders
during the evaluation process.

¢ The consultant/vendor may be invited to present or demonstrate their proposed
solution as part of the technical evaluation.

o All deliverables, source code, configurations, and documentation developed under
this assignment shall remain in the property of MSF EA.
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Article 1 Agreement

These General Purchase Conditions (“GPC”) shall apply to each
purchase of Goods made by MSF from the Supplier. Acceptance of a
Purchase Order from MSF or signature of any framework agreement
fixing specific terms for the supply of the Goods with MSF indicates the
Supplier's acceptance of the GPC. No additional provisions proposed
by the Supplier shall bind MSF unless agreed in writing and signed by
a duly authorized representative of MSF.

The version of the GPC applicable to a Purchase Order shall be the
version in force on the date of the Purchase Order. MSF reserves the
right to modify the GPC at any time by providing a revised version to
the Supplier.

Therapeutic foods and medical goods, being any goods destined to
treat or prevent disease in human beings, shall be subject to specific
MSF terms and conditions in addition to these GPC.

Article 2 Purchase Order(s)

Signature of these GPC and/or of the Framework Agreement does not
imply any obligation to place an order with the Supplier. Only a
Purchase Order signed by MSF and accepted by the Supplier can
initiate purchases of Goods. A Purchase Order shall contain the
following information:

(a) the description, quantity and price of the Goods;

(b) the delivery date and address;

(c) any other information deemed important by MSF (for example
relating to the delivery, packaging or labelling) or any information
requested by the Supplier.

Article 3 Price and Invoice

Price mentioned in the Purchase Order shall be inclusive of any
expenses incurred by the Supplier in fulfilment of its obligations and,
of any taxes and charges owing in respect of the Goods.

The Supplier shall issue a separate invoice in respect of each

Purchase Order. Each invoice shall be provided to MSF upon delivery

of the Goods and shall contain the following minimum information:

(@) Purchase Order number;

(b) Description of Goods delivered, the price per unit and the
quantity delivered (one Good per line);

(c) Taxes that may apply to the Goods (subject to any exemptions
of taxes, duties or charges officially granted to MSF);

(d) Any costs incurred by the Supplier (for example related to
packaging and delivery);

(e) Any agreed reductions.

Article 4 Payment

Unless otherwise specified in the Purchase Order, payment shall be
made in local currency within thirty (30) days from receipt by MSF of
the invoice. The Supplier only shall be beneficiary of the payment.

The Supplier acknowledges that MSF shall only pay for Goods
following delivery and provided that the Goods comply with the
Purchase Order, these GPC and the Framework Agreement. MSF
shall be entitled to deduct from payment to the Supplier any amount
due by the Supplier, including without limitation, costs incurred as a
result of: (i) supply of any defective Goods; or (ii) breach by the
Supplier of its obligations. Payment shall not be deemed acceptance
of the Goods.

Article 5 Delivery

Time is of the essence of delivery and the Supplier shall ensure that
the Goods are delivered on or by the delivery date(s) stipulated in the
Purchase Order. Without limiting any other rights or obligations of the
Parties hereunder, if the Supplier is or is likely to be unable to deliver
the Goods by the delivery date(s) stipulated in the Purchase Order: (i)
the Supplier shall immediately consult with MSF to determine the most
efficient means for delivering the Goods; and (ii) MSF shall be entitled
to cancel the Purchase Order without any compensation. Unless the
delay is due to a Force Majeure Event, any additional or special means
of delivery shall be at Supplier’s costs.

Article 6 Packing List

The Supplier shall include two original copies of the Packing List with
each delivery of Goods, one for the Supplier and one for MSF. The
Packing List shall be provided to MSF upon delivery.

The Packing List shall include the following information for each Good
delivered or for each individual package:

(@) Purchase Order number;
(b) Batch or serial numbers, expiry dates and quantities (if
applicable);
(c) Name of manufacturer and country of origin (if applicable);
(d) Description and quantity of Goods included in the package;
72
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(e) Total weight, volume and number of packages included for each
delivery.

The Supplier shall ensure that a separate Packing List is provided for
each Purchase Order, even in the event that Goods from several
Purchase Orders are delivered at the same time.

Article 7 Packaging and labelling

The Supplier shall be responsible for the quality of the packaging and
labelling of the Goods. The packaging must conform to accepted
industry practices with respect to the transport and, if applicable, export
of Goods. Insofar as possible, each individual package shall not
exceed thirty-five (35) kilograms.

The Supplier shall ensure that the Goods are packaged adequately to
provide protection against outside influences, and particularly against
weather conditions prevailing during exportation, transportation and
warehousing including moisture, cold, heat, light and air. Depending
on the nature of the Goods, MSF shall be entitled to impose additional
conditions with respect to packaging and labelling.

The Supplier shall be responsible for any loss, damage or destruction
of the Goods until physical delivery has taken place in accordance with
the terms of the Purchase Order.

Dangerous Goods shall be delivered and invoiced as a separate
consignment. The Supplier shall ensure that all dangerous Goods are
properly packed and labelled, safely transported and accompanied by
the necessary certificates, in accordance with the latest IATA/IMO
Dangerous Goods Regulations and in order to prevent injury to
persons, damage to cargo and living resources.

Article 8 Import or export authorisations

The Supplier shall obtain any export or import authorisations for the
Goods whenever required. The Supplier shall provide any documents
necessary for import or export and shall be responsible for any costs,
expenses, losses or damages incurred as a result of incomplete,
incorrect or late documents.

Article 9 Quality and defective Goods

The Supplier shall ensure that the Goods delivered to MSF:

(a) are fit for the purpose for which they are supplied, of good and
merchantable quality, free from defects in workmanship and
material;

(b) conform to the specifications included in the Purchase Order, the
Framework Agreement, or as agreed between MSF and the
Supplier in writing prior to the Purchase Order;

(c) are free from any and all third party claims and encumbrances;
and

(d) have been designed, manufactured and delivered in compliance
with all applicable national and international laws (including
labour laws), regulations and accepted industry practices.

(e) do notinfringe any patent, design, trade-name or trade-mark.

If the Goods or any part thereof are found not to conform with the terms
of the Purchase Order, these GPC, or the Framework Agreement, MSF
may so notify the Supplier in writing. The Supplier shall promptly, and
at its own expense, replace the defective Goods or reimburse MSF, at
MSF’s option and without prejudice to any other rights or remedies
which MSF may have.

The Supplier hereby assigns to MSF all warranties for all Goods it
receives from the suppliers and manufacturers of such Goods.

The Supplier shall be liable to MSF, its affiliates, agents and
employees for any and all costs, expenses, damages or liabilities
incurred as a result of the supply of any defective Goods.

Article 10 Inspection

MSF shall have a reasonable time after delivery of the Goods to
inspect them and to reject any defective Goods (including any Goods
which have been damaged during transport). All defective or rejected
Goods shall be recorded as credits to MSF and replacement or
reimbursement shall be completed promptly. Signature of the Packing
List or transport document and/ or inspection of the Goods shall not
preclude any reclamation by MSF for defective Goods in accordance
with these GPC.

MSF’s auditors, investigators, donors and other agents appointed by
MSF (whether internal or external), shall be allowed access to examine
all production processes and materials, all areas where Goods are
produced or stored, and all records which the Supplier may hold



relating to the execution of Purchase Orders or in performance of the
Framework Agreement. Such inspection may in particular focus on the
respect by the Supplier for the obligations related to quality and ethical
practices. Each Party shall bear its own costs associated with the
inspection.

The Supplier acknowledges that MSF may collect and process
personal information about the Supplier, its subcontractors,
employees, owners and representatives including their names [or
identification document number in order to comply with its legal
obligations, including in relation to the warranties and representations
made by the Supplier in article “Ethical practices”. All personal
information is stored securely by MSF and personal information
collected and used for these purposes is kept only for as long as
necessary to comply with MSF’s legal obligations. MSF operates
globally and may share the information within the MSF movement.
Questions or concerns can be sent to MSF at
complianceOCP@paris.msf.org

Article 11 Change or cancellation of Purchase Orders and
termination

11.1 Considering the emergency nature of MSF operations, the
Supplier shall accept changes to or cancellations of a Purchase Order
without any financial compensation provided that MSF communicates
its decision to the Supplier before the delivery date(s), and that no
production costs have been incurred by the Supplier.

11.2 MSF may cancel/terminate any Purchase Order and/or the
Framework Agreement immediately and without any compensation by
giving the Supplier written notice, in the event that:

(a) a Force Majeure event has caused or is likely to cause a delay
to delivery that hinders the medical and humanitarian activities
of MSF;

(b) the Supplier is or is likely to be unable to deliver the Goods by
the delivery date;

(c) the Supplier is in material breach of any obligation under these
GPC or the Framework Agreement and, where such breach is
capable being remedied, fails to remedy within seven (7) days of
receipt of a written notice specifying the breach;

(d) the Supplier is in breach of any of its obligations related to the
nature of MSF or ethical practices, or if any actions of the
Supplier hinder or put in danger the medical or humanitarian
activities of MSF;

(e) an inspection carried out reveals major flaws or reasons to
suspect problems in the quality of the Goods;

(f)  the Supplier becomes insolvent or makes an assignment for the
benefit of its creditors, commences proceedings in bankruptcy,
files or has filed against it a petition in bankruptcy, has a receiver
appointed over a substantial part of its assets, or any similar
proceedings are commenced in any relevant jurisdiction.

Article 12 Respect for MSF Charter

The Supplier acknowledges and accepts that MSF is an international
medical humanitarian organisation which is bound to respect the
principles included in its Charter, including universal medical ethics,
neutrality, impartiality and independence.

The Supplier shall respect, and shall ensure that each of its employees
respects, these principles whilst undertaking activities associated with
a Purchase Order or the Framework Agreement.

Article 13 Confidentiality

Due to the humanitarian and medical nature of MSF, the Supplier shall
keep all information which it knows or should reasonably be expected
to know is of a confidential nature strictly confidential, and shall use
such confidential information strictly for purposes of execution of a
Purchase Order and any Framework Agreement.

Confidential information shall include, without limitation, all information
relating to the actions, missions and operations of MSF anywhere in
the world, execution of the Purchase Orders and the Framework
Agreement and any information concerning the medical treatment of
any patient of MSF.

The Supplier shall not disclose any confidential information to any third
party without the prior written consent of MSF.

The obligations contained in this Article shall survive for a period of
minimum five (5) years from the date of termination of the relationship
between the Parties.

Article 14 Ethical practices

14.1 The Supplier represents and warrants:

(a) that it does not have professional relations with any persons or
entities the activities of which are incompatible with the principles
declared by MSF in its Charter;

(b) thatitis not and has not been involved with illegal activities or in
the traffic of arms, material or equipment destined for military
use;

(c) thatitis not subject to any sanction or restriction and undertakes
to apply the highest reasonable standard of diligence to ensure
that none of its employees, representatives, contractors and sub-
contractors are subject to any sanction or restriction;
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(d) that it has not participated in any collusive, corrupt or illegal
behavior together with other tenderers, in the event that the
Purchase Order or any Framework Agreement was the subject
of a call for tenders;

(e) that no person or entity, including any official, civil servant or
member of government, has received or shall receive any direct
or indirect benefit as a result of the execution of the Order or the
signature of a Framework Agreement;

(f) that its employees enjoy satisfactory working conditions in
accordance with local labor laws;

(g) that neither it nor any of its affiliates employs children or is
engaged in any practice inconsistent with the rights set forth in
the Convention of the Rights of the Child.

14.2 The Supplier expressly acknowledges the requirements and good
ethical practices set out in the MSF's Supplier Code of conduct

published in MSF’s website
languages.pdf.

MSF Supplier code of conduct 4

Article 15 Assignment or sub-contracting

Neither the rights nor the obligations of either Party under the entire
Framework Agreement may be assigned, transferred, sub-contracted
or otherwise disposed of, in whole or in part, without prior written
consent of the other Party. In the event that MSF accepted it in writing,
the Supplier shall be responsible for the acts or omissions of any
subcontractor, his agents or employees, as if they were the acts or
omissions of the Supplier.

No debts owing to the Supplier may be assigned without the prior
written consent of a duly authorised representative of MSF.

Article 16 Use of names and logos

Neither Party shall be entitled to use the other Party’s name, logo or
trademark or any adaptation or translation thereof, without the prior
written consent of the Party whose name, logo or trademark is sought
to be used.

Article 17 Independent entities

The Parties hereto are and shall remain independent entities, and
nothing herein shall be deemed to create an agency, partnership, or
joint venture between the Parties hereto.

The Supplier shall be responsible for the payment of any taxes, duties
or charges due in respect of payments made by MSF to the Supplier.

Article 18 Force Majeure

Neither Party shall be responsible for any delay in performing or any

failure to perform of any of its obligations if such delay or failure is due

to any Force Majeure event provided that the affected Party:

(a) Provides written notice to the other Party of the existence of such
Force Majeure event as soon as reasonably possible and the
likely delay which may result; and

(b) Has used all reasonable efforts to perform its obligations.

A Force Majeure event shall mean, in respect of any Party, any event
which is beyond its control, and which would prevent it from complying
or make it impossible or impractical for it to comply with any material
provision of the GPC, Purchase Orders and/or Framework Agreement
including without limitation: (i) fires, civil unrests, embargoes, war, riots,
targeting of either Party, natural disasters floods, earthquakes and any
other similar event or; (ii) any events leading to the forced or unplanned
departure of the MSF mission to which the Supplier supplies Goods,
or any similar event.

The term Force Majeure shall not include illness of the Supplier's
personnel, strikes and standstills in Supplier's business or failures of
its suppliers or sub-contractors.

Article 19 Waiver

No failure or delay on the part of MSF in exercising any right hereunder
shall operate as a waiver or renouncement of such right; nor shall any
single or partial exercise of any such right preclude any other or further
exercise thereof or the exercise of any other right. The rights and
remedies of the Parties herein are cumulative and not exclusive of any
rights or remedies provided by law.

Article 20 Communication

In order to be considered valid, any communications between the
Parties in connection with a Purchase Order, the GPC or any
Framework Agreement must be in writing, dated and signed. Emails
shall also be considered valid provided that the sender is clearly
identifiable.

If written communication is difficult due to circumstances, oral
communication shall be acceptable provided it is confirmed in writing
as soon as possible. Only written communications shall be taken into
account in the event of a dispute.

Article 21 Partial Invalidity

If any one or more of the provisions contained in these GPC or the
Framework Agreement shall be invalid, illegal or unenforceable, the
validity, legality and enforceability of the remaining provisions
contained herein shall not in any way be affected or impaired.
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Article 22 Entire agreement and amendment

These GPC, the relevant Purchase Order(s) and the Framework
Agreement constitute the whole agreement between the Parties and
supersede all previous agreements relating to the purchase of Goods
included in the Purchase Order.

The GPC can be modified by MSF at any time. However, any Purchase
Order and the Framework Agreement shall not be capable of being
varied or amended otherwise than by an express variation or
amendment in writing signed by the Parties.

Article 23 Privileges and immunities

Nothing contained in these GPC, the Framework Agreement or any
documents used in the context of placing a Purchase Orders shall be
interpreted as declaring the renouncement or abandonment by MSF of
any privileges or immunities which it may have been accorded.

Article 24 Applicable Law — Litigation
The entire relationship between the Parties shall be governed by the
law of the country in which it was executed.

The Parties shall use their best efforts to resolve any disputes arising
during the performance of their agreement amicably. Any disputes
arising out of or in connection with these GPC or a Purchase Order or
the Framework Agreement made pursuant to them, including relating
to their validity, breach, or cancellation of any Order, which may not be
resolved amicably, shall be resolved by the relevant local courts of
competent jurisdiction to which the Parties irrevocably submit.

Article 25 Language
The GPC are written and signed in English.
In the event these GPC are translated and/or signed in another

language, in case of any discrepancy or disagreement regarding the
terms of the different versions, the English version shall prevail.

Company Representative:

Signature:

Company Stamp:
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MSF SUPPLIER CODE OF CONDUCT

Médecins Sans Frontieres (MSF) is a non-profit, self-governed, member-based international
organisation that provides medical assistance to people affected by conflict, epidemics, disasters, or
exclusion from healthcare. MSF teams are bound together by the MSF Charter and their actions are

guided by medical ethics and the principles of impartiality, independence and neutrality.

MSF considers itself as a responsible association, and this rests, among others, on the responsible
behavior of its suppliers. Hereinafter the term “Suppliers” is used to refer to service providers,
contractors, manufacturers, vendors and their own employees, agents and sub-contractors to which MSF

pays the utmost attention.

Consequently, MSF expects its Suppliers to adhere to the MSF Supplier Code of Conduct, which sets
out specific principles and standards, in particular in the areas of labor rights, human rights, anti-
corruption, anti-fraud, prohibition of illegal activities and environmental protection. The standards
provided for in the Supplier Code of Conduct are considered as a minimum behavioral conduct.
Suppliers are expected to incorporate these standards into their conduct, and to abide by them in any
circumstances. They are also encouraged to expand and complete them through their own ethics rules.

1. Labor Rights
1.1 Prohibition of forced labor, fair payment and no discrimination: MSF expects that its

Suppliers (i) do not use any form of slave, forced, indentured or involuntary prison labor,
(ii) abide by freely chosen labor, with wages fixed and paid in accordance with the rules set
forth by the International Labor Organization and (iii) treat their employees, and those of their

own suppliers and subcontractors, fairly, with respect, dignity and non-discrimination®.

1.2. Prohibition of use of child labor: Suppliers are expected to ensure that neither they nor any
of their affiliates employ children, even with the approval or consent of their parents, or are
engaged in any practice inconsistent with the International Labor Organisation (ILO)’s

Fundamental Conventions No. 138 and No. 182.

1 This term being interpreted by MSF as per Article 1 of the C111 - Discrimination (Employment and Occupation) Convention, 1958
(No. 111) of the International Labor Organization, i.e. any distinction, exclusion or preference made on the basis of race, color, sex,
religion, political opinion, national extraction or social origin, which has the effect of nullifying or impairing equality of opportunity or
treatment in employment or occupation.

MSF Supplier Code of Conduct — November 2022
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1.3.

1.4.

1.5.

2.1.

2.2.

2.3.

24.

A safe and hygienic working environment to their workers: Suppliers are expected to ensure
a safe and hygienic working environment?. In particular, adequate steps are expected to be
taken to prevent accidents and injury to health arising out of, associated with, or occurring in
the course of work, by minimizing, so far as is reasonably practicable, the causes of hazards

inherent in the working environment.

Freedom of association and collective bargaining: Suppliers are expected to ensure that (i)
workers, without distinction, have the right to join or form trade unions of their own choosing
and to bargain collectively, (ii) they adopt an open attitude towards the legitimate activities of
trade unions, (iii) workers representatives are not discriminated against and have access to

carry out their representative functions in the workplace.

Transparence and cooperation with MSF: Suppliers agree to be transparent towards MSF
about the labor conditions under which products are made and services provided to MSF and

to cooperate with MSF and/or its auditors in this respect if necessary.

Human Rights and Behaviors

Protection of internationally proclaimed human rights: Suppliers are expected to comply
with all the international human rights laws. In particular, MSF expects its Suppliers to respect
the protection of internationally proclaimed human rights, notably as set forth in the Universal
Declaration of Human Rights proclaimed on 10 December 1948, and to ensure that they do

not act as accomplices in human rights abuses and violations.

General non-discrimination: Suppliers are expected to behave respectfully and not
discriminate against patients, colleagues or members of the local population on the basis of
their race, opinions, lifestyle, gender, sexual orientation, socio-economic background, origin,

religion or beliefs and other markers of identity.

Prohibition of abuse: Suppliers are expected to not abuse anyone physically (i.e. physical
violence, sexual aggression or other forms of physical abuse) or psychologically (e.g.
bullying, abuse of power, harassment, discrimination or favoritism).

Prohibition of exploiting the vulnerability of others: Suppliers are expected to not accept,
under any circumstances, behavior that exploits the vulnerability of others, in the broadest
possible sense (sexual, economic, social, etc.). This includes exchange of goods, benefits or

services for acts of a sexual nature, including the use of sex workers' services.

2

This would typically include access to (i) clean toilet facilities, (ii) potable water, (iii) sanitary facilities for food and (iv) clean and safe
accommodations meeting the basic needs of workers. See ETI Base Code clause 3 for more details.
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2.5.

2.6.

3.1.

3.2.

3.3.

3.4.

Prohibition of child abuse: Suppliers are expected to not accept child abuse, exploitation and
violence and not engage in sexual relations with children?®.

Prohibition of inappropriate conduct: Suppliers are expected to not take advantage of their
position for personal gain, which is defined as soliciting, accepting or otherwise benefiting
from any advantage, favor or gift, or promise thereof of material value, in any form, either in
person or indirectly through relatives or associates, as an inducement or reward for doing or
refraining from doing anything, or showing favor or disfavor to any person or company. Each
Supplier is expected to use MSF resources (including premises, goods, money, reputation,
image, etc.) with respect and care and in the interests of the organization and the populations

it seeks to assist.

Prevention and Prohibition of Illegal Activities and Corruption

Prevention of illicit activities: MSF expects its Suppliers to (i) implement the adequate
measures in order to prevent fraudulent activities within their organization and to (ii)

cooperate with MSF and/or its auditors in this respect.

Prohibition of illicit activities and their financing: MSF expects its Suppliers to (i) not
engage in illicit activities of any kind, including (but not limited to) crimes against humanity,
war crimes, terrorism, trafficking of human beings, trafficking of drugs, trafficking of
weapons, material or equipment destined for military use, embargo and sanctions violations,

and to (ii) not engage in the financing of such activities or the laundering of their proceeds.

Anti-bribery: MSF expects its Suppliers to prohibit, both within their own organization and
towards their own suppliers and subcontractors, the offering, giving, promising or accepting
of any incentives of any kind whatsoever from one person to another in order to influence a
decision or obtain any kind of undue advantage. Suppliers are expected to refrain from

engaging in any form of bribery, both giving or receiving.

Conflicts of interest*: Suppliers are expected to take all reasonable measures to avoid any
conflicts of interest in the performance of their obligations. A conflict of interest may notably
result from economic or financial interests, political associations or family relationships, or
any other relationship of common interests. Suppliers are expected to immediately notify MSF

in writing of any conflict of interest arising during the performance of the agreement

Defined as per Article 1 of the United Nations Convention on the Rights of the Child, adopted and opened for signature, ratification and
accession by General Assembly resolution 44/25 of 20 November 1989, entry into force 2 September 1990: “For the purposes of the
present Convention, a child means every human being below the age of eighteen years unless under the law applicable to the child,
majority is attained earlier”.

Any situation where a supplier is confronted with choosing between the duties and demands of its position and its own direct or indirect
private interests.
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3.5.

4.1.

4.2.

4.3.

concluded with MSF and to take all actions necessary to end the conflict as soon as reasonably

possible.

Economic sanctions: MSF expects its Suppliers to make sure that they are not subject to any
economic and trade sanctions® and undertake to apply the highest reasonable standard of due
diligence to ensure that none of their representatives, employees, contractors and sub-

contractors are subject to any economic and trade sanctions.

Environnemental protection

Suppliers are expected to monitor and seek to reduce the environmental impact of their
activities and products, notably their negative impact on flora, fauna and land in order to
ensure the conservation of biodiversity and habitats, including but not limited to waste
minimization and process optimization.

For instance, MSF expects its Suppliers to have systems and practices in place to:

source raw materials in an environmentally responsible way;

use eco-friendly solutions in service delivery;

- reuse, recycle and substitute materials;

- reduce undue and unnecessary packaging, and use sustainable certified packaging;

- reduce energy consumption and use renewable energy resources;

- minimize the air and water pollution coming from operations (e.g.: destroying
pollutants before they enter the atmosphere, more energy-efficient operations,
reduction of water use and implementation of water purification technology); and

- use responsible product formulation (e.g. biodegradable, non-toxic, non-plastic, non-
carcinogenic, recycled content).

MSF expects its Suppliers to be transparent about the environmental conditions under which
products are manufactured and services provided to MSF and cooperate, as the case may be,

with MSF and/or its auditors in this respect.

5

Economic and trade sanctions are restrictions that governments or international organizations impose on certain types of transactions with
targeted countries or persons, as a tool to achieve foreign policy or national security goals. Restricted activities may include, but are not
limited to, imports, exports, financial transactions, donations, and technology transfers.
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SIGNATURE

We confirm our understanding of the requirements set out in the MSF’s Supplier Code of
conduct and our acknowledgement of the good ethical practices in respect of all our dealings
with MSF.

SUPPLIER AUTHORIZED REPRESENTATIVE

Company Name:

Name: Position:
Date:

anature & Stamp: /
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MSF Charter

Médecins Sans Frontiéres is a private, international association. The association is made up mainly of doctors and health sector
workers and is also open to all other professions which might help in achieving its aims. All of its members agree to honour the
following principles:

Médecins Sans Frontiéres provides assistance to populations in distress, to victims of natural or man-made disasters and to
victims of armed conflict. They do so irrespective of race, religion, creed or political convictions.

Médecins Sans Frontiéres observes neutrality and impartiality in the name of universal medical ethics and the right to
humanitarian assistance and claims full and unhindered freedom in the exercise of its functions.

Members undertake to respect their professional code of ethics and maintain complete independence from all political, economic
or religious powers.

As volunteers, members understand the risks and dangers of the missions they carry out and make no claim for themselves or
their assigns for any form of compensation other than that which the association might be able to afford them.

Company Representative:

Signature:

Company Stamp:




